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SUBARU ANNOUNCES TWO NEW RECALLS

e Recalls will be free of charge to customers
e No accidents or injuries have been reported related to the recalls

Camden, N.J., Apr 15, 2021 - Subaru of America, Inc. announced that it will voluntarily conduct two separate
recalls. Subaru is announcing these recalls to encourage each owner of an affected vehicle to contact an
authorizedSubaru retailer as soon as they receive natification of this recall from Subaru of America.

The recalls involve the following vehicles:

1. 2017-2019 Impreza and 2018-2019 Crosstrek models
2. 2019 Subaru Forester and 2019 Subaru Crosstrek models

The first recall is to check and/or update the engine control module (ECM) programming and to replace all ignition coils
which could, over time, degrade and cause starting or stalling issues. Incident rates are extremely low, but Subaru is
conducting the recall out of an abundance of caution. This recall covers 466,205 vehicles comprising 2017-2019
Impreza and 2018-2019 Crosstrek models. No accidents or injuries have been reported due to this issue.

The second recall is for 2019 Subaru Forester and 2019 Subaru Crosstrek models to examine and re-torque bolts on
the rear stabilizer bracket which could, over time, come loose. The loose bracket could then interact with other
components causing damage. This recall involves 405,000 vehicles comprising 2019 Forester and Crosstrek models.
Incident rates are very low and there have been no accidents or injuries reported due to this issue.

Mailed notification to owners will occur within 60 days.

About Subaru of America, Inc.
Subaru of America, Inc. (SOA) is an indirect wholly owned subsidiary of Subaru Corporation of Japan.

Headquartered at a zero-landfill office in Camden, N.J., the company markets and distributes Subaru vehicles,
parts, and accessories through a network of more than 630 retailers across the United States. All Subaru
products are manufactured in zero-landfill plants and Subaru of Indiana Automotive, Inc. is the only U.S.

automobile manufacturing plant to be designated a backyard wildlife habitat by the National Wildlife Federation.
SOA is guided by the Subaru Love Promise,which is the company’s vision to show love and respect

to everyone, and to support its communities and customers nationwide. Over the past 20 years,



SOA and the SOA Foundation have donated more than $300 million to causes the Subaru family

cares about, and its employees have logged nearly 88,000 volunteer hours. As a company, Subaru

believes it is important to do its part in making a positive impact in the world because it is the right

thing to do. For additional information visit media.subaru.com. Follow us on Facebook, Instagram, TikTok,and YouTube.




